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STEP 4: CASH PAYMENT GUIDELINE 
 

1. Print/ save HECAS online form. 
2. Print/ save HECAS Bill 
3. Bring original IC of the applicant. 
4. Make payment at the nearest designated counters. 
5. Login to HECAS to check outstanding balance. 

 

STEP 4.1: HECAS BILL 
 

i. An emailed will be sent with HECAS Bill attached. 
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STEP 4.2 LIST OF CASH PAYMENT COUNTERS  
 

No. Payment Centre Address Phone 
No. 

Opening Hours 
Monday - Thursday Friday Saturday 
A.M. P.M. A.M. P.M. A.M. 

1 Counter 8 (Cash and 
Revenue Unit) 

Ground Floor, Block C, One 
Stop Service Centre, Ministry 
of Education, Brunei Muara 

2381032 8.00 – 11.45 1.45 – 2.45 Tutup Tutup 8.00 – 9.45 

2 BIBD Temburong 
Branch 

Utama Bumiputra Complex, 
Pekan Bangar, PA1351  8.30 a.m. – 3.45 p.m. 9.45 – 11.00 2.30 – 3.45 8.30 – 11.15 

3 BIBD Tutong Branch OG Complex, Jalan Enche 
Awang. Pekan Tutong, TA 1141  8.30 a.m. – 3.45 p.m. 9.45 – 11.00 2.30 – 3.45 8.30 – 11.15 

4 BIBD Belait Branch No. 21 Jln Sultan Omar Ali, 
Seria, KB1190  8.30 a.m. – 3.45 p.m. 9.45 – 11.00 2.30 – 3.45 8.30 – 11.15 

 
Note: Please bring your Smart Identity Card and HECAS Bill when making cash payment at the counters.  
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STEP 4.3: BILL PAYMENT SLIP 
 

i. For payment transactions at BIBD Branches, Bill Payment Slip must be filled in correctly. 

 

ii. In the Bill Payment Slip, the following fields must be filled in: 

 Field Detailed filled by applicants 
a. BILL PAYMENT FOR MOE - JABATAN PENGAJIAN TINGGI 
b. BIL/ REFERENCE NO. 1 Bill Reference (Refer to your HECAS Bill) 
c. BIL/ REFERENCE NO. 2 Applicant’s IC no. (e.g. 01123456) 
d. BIL/ REFERENCE NO. 3 Applicant’s Mobile no. (8123456 and 7123456) 
e. CREDIT CARD NO. - 
f. TELEPHONE NO. Applicant’s Mobile no. 
g. NAME OF SUBSCRIBER Applicant’s name 
h. ACCOUNT NO. - 
i. IDENTITY CARD NO. - 
j. ACCOUNT NAME - 
k. CASH Enter total cost of programs applied 
l. CHEQUE DEPOSIT - 
m. CHEQUE NO. - 
n. BANK - 
o. DEPOSITOR’S NAME Applicant’s name 
p. RESIDENTIAL ADDRESS Applicant’s home address 
q. OCCUPATION Student 
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iii. Refer to HECAS Bill for Bill Reference 

 

 

 

STEP 4.4: HECAS RECEIPT 
 

i) Receipt will be generated after 1 working day. 
ii) If your receipt is not generated, please email to ocbs-support@treasury.gov.bn or contact via 

2383444. 
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STEP 4.5: CHECK OUTSTANDING BALANCE 
 
BIBD ONLINE PAYMENT 
 

i. After payment via BIBD mobile app is made, allow 3 working days for the payment to be 
processed. 

ii. Applicants must check the outstanding balance that is reflected in the Section C of the HECAS 
online form to confirm BIBD payment is processed.  

iii. Applicants must settle any outstanding balance before the closing date of HECAS. 
 

 

 

 

 

 


